
Better Call Roy
Roy Munoz Chris Bender
Global Claims Manager Senior Claims Adjuster
TMGX TMGX



ENERGY & 
CONSTRUCTION 
(RE)INSURANCE 
CONFERENCE 2025

Evolution of Power and Energy: 
Insurance Solutions for a 
Changing Landscape

Presenter 
Image

Renewable energy claims 
are simple, right?

Roy Munoz
Global Head of 
Claims 
TMGX

50
Global Markets 
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Per project
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Worldwide
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Within 30 Days
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GCube Claims

• London, Dubai, New York, California, Madrid, Amsterdam, Sydney

• Adjusting exclusively renewable energy claims for over 20 years

• Between us, we’ve seen more renewable energy claims than anyone on

the planet *

• Paid over USD 1 billion in claims

• Average over 600 claims a year

• Wind and solar, weird and wonderful – we’ve seen it all.

*probably

Roy Munoz
Global Head of 
Claims 
TMGX

Chris Bender
Senior Claims 
Adjuster
TMGX

Renewable energy claims 
are simple, right?





“Wind loads on PV tracker 
systems are not well 
addressed by industry 
standards.”

DNV



Photovoltaic power output
Source: https://globalsolaratlas.info/



Spatial distribution of monthly stations with at least 10 years of data

Source: World Bank, Adaptation to a Changing Climate in Arab Countries





Best practice resilience measures

• Utilise third party weather data to

autonomously stow panels

• Robust trackers – ability to stow

quickly and at steep angle

• Panel selection – glass thickness vs

efficiency

• Fasteners – how panels are fixed to

mounting structure





10.5 miles

5.5 miles







Insured Insurer
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Prreesseenterr 
Immaagge

All characters appearing in this work are fictitious.

Any resemblance to real persons, living or dead, is purely coincidental.

The story, names, characters, and incidents portrayed in this production are fictitious.

No identification with actual persons, places, buildings, 

and products is intended or should be inferred.

No clients or brokers were harmed in the making of this production.



ID: 179-323-125



Scenario 1 

Blade collapse





Four months later…





• 1st April – Blade B breaks and 

turbine stopped. 

• Blades A & C inspected by 

insured who confirm no damage.

• 1st August – Blade B 

replacement installed. 

• Turbine re-energised. 

• 30 minutes later, Blade C suffers 

a catastrophic failure.
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Would you accept cover without being able to understand cause?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. Yes - safety comes first, and that means no RCA on this occasion
8.51%

2. No - you can't blow up a turbine and expect automatic cover!
78.72%

3. Maybe - I'll give you half to account for the uncertainties
12.77%
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If it is covered, how would you apply the deductibles?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. One deductible
13.46%

2. Two deductibles
50%

3. Not sure, look to negotiate
36.54%



Scenario 2 

Vortex Induced Vibration
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How much are you paying?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. Nothing
50%

2. USD 600k
45.65%

3. USD 6m
4.35%



Scenario 3 

Proximate cause
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What is the proximate cause of loss?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. Helicopter
55.1%

2. Wildfire
44.9%



Scenario 4 

Repair / replace





• Turbine blade fails during storm

• Replacement cost EUR 500k

• Original manufacturer will not repair 

the blade due to the extent of damage

• Local workshop will repair for EUR 

250k but with no long term guarantee

• Policy states “Reasonable cost of 

repair”

• “Condition” not “position”
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What is reasonable for insurers to pay?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. Replacement costs

2. Repair costs



Scenario 5 

Dusty Papayas





• Papayas covered in dust as a 
result of wind farm construction

• Red spider mites on leaf surface

• Ruin one papaya crop, ruin many

• Owners are additional insured 
under the policy, and they had 
pre-existing property
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Are you ‘papaying’ the claim?

Join: vevox.app ID: 179-323-125 POLL 
OPEN

1. Yes, sorry about your dusty papayas
31.43%

2. No, not with puns like that
68.57%



Q&AQ&A



Thank You




